Information for parents and carers
The Common
Assessment Framework
or CAF is a simple way of
working together to ensure you
receive the right support at an
early stage before a small need
grows into a larger one. It involves
listening to you and your child to
find out what is working well and
not so well in your child’s life.

“I had been asking for help and
now with the CAF I feel that
things are finally moving
forward.”

When is the CAF used?
The CAF can be used if you or
someone who works with your
child feels that they would benefit
from extra support.

The CAF is voluntary you
and your child can choose
whether to be involved or not. If
you go ahead, the information
gathered is recorded on a simple
form. You and your child will
agree what is put on the form and
you will be given a copy of it.
With your agreement the CAF can
be shared so that you will not
need to repeat the same
information to different workers.

The CAF will ensure that everyone
involved with your child ‐ such as
teachers and health visitors ‐ work
together with you to support your
child.

Based on the information you
provide an action plan, agreed
with you and your child, is put
into place to make sure your child
gets the right sort of help.

“The CAF was one of the best things to happen for me and my family.”

So what happens next?
Sometimes it is helpful to hold a
multi‐agency meeting with you,
your child and the professionals
involved with your family so that
information can be shared to enable
everyone to plan the next steps
together. This meeting is referred to
as a Team Around the Child (TAC)
meeting. It is important you are
fully involved and contribute to the
plan.
The meeting should be quite
informal but will follow an agenda.
It should last no more than an hour
or so.

“I couldn’t believe so many people
were there to support me and my
son. I really felt listened to.”

Confidentiality

As a rule, the
information which you and your
child provide will only be shared
with your family’s consent.
However there may be certain times
when people working with you
need to share information.
For example:
When they urgently need to find out if a
child is at risk of harm, or we need to
help a child who is at risk of harm.
When an adult is at risk of harm.
To prevent or detect serious crime.

What is the Lead
Professional? If a number of
people are providing support to
your child, one will be appointed
to be the Lead Professional. This
is the person who will keep you
informed, listen to your views and
support you. They will also
co‐ordinate all the services
supporting your child.

